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A simple way to kick off the conversation with your client is by asking them a quick question.

“How’s business?”

The client inevitably will say one of two responses “good” or “bad”.

At this time take a look and review some of their business expenses (current monthly spend on phones, internet,

computer hardware, IT services, printers etc.).

This will help to gauge how much they are spending at the moment on IT and also then open up an

opportunity to talk with them about a complimentary ICT review.

If their answer is “good”.

“Fantastic to hear, I was talking to one of our affiliated business the other day , onPlatinum ICT, they are an IT

business who specialise in cloud computing and phone systems”.

“They were telling me about some of the newest advancements in the IT industry and I was blown away with

some of the new IT systems now available for business growth.”

“I think you would really benefit from having a chat to them, at the very least, just to see what’s now available for

business.”

“I will pass your details onto them and get them to get in contact.”

If their answer is “bad”.

“Looking at some of your expenses this past month, you may be able to cut back on some of your outgoings or at

least streamline some of your IT processes in-house.

One of our affiliated businesses, onPlatinum ICT, specialise in reviewing a range of different businesses to see if

they can cut costs on their IT. The review is free of charge and can potentially save you on some of yoru expenses.

“I have had experience with these guys and have seen some great thing they have done for other clients in this

space.”

“I will pass your details onto them and get them to get in contact”
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